Faster User Experiences
with Orchestration
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Agenda

« Why experience matters

* How orchestration helps

* Benefits of identity orchestration
* Form building with orchestration
* Building an Experience Demo
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R Is the key to

= winning in digital
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Why Does Customer Experience Matter?

Data Source: Qualtrics
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16%

% of the time
consumers have
a negative
experience with
organizations

% of customers
that reduce

spending with a
brand after a

poor experience

50%

% of revenue at risk
when customers
are lost due to poor
experiences

#identiverse

4
4
4
4
!
!

!
I
I
i
i
1
1
\
\
\
\
\
\
\
\
\
\
\
\
\
|



Customer Challenges
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Market

Customers expect both
security & experience, it’s no

longer a choice. McKinsey

& Company
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How Orchestration Can Help

Solve the integration Overcome technology and Gain visibility into user
complexity challenge resource limitations experiences

,®\ Limited Dev
®-® Resources
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I I
. | I Create Test
Companies now use an
I A B . I
average of | No Testing |
. . IZI Capabilities
976 applications, | !
with ' | .
[ Legacy [ Optimize Deploy
o 1AM
Only 286 I Systems I
integrated | !
I
Hard Coded
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X Solutions . .
L ~ ! iterative cycles
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The Goal

Optimize
Customer
Journey

p— el

I_I.I |_I Better

L~ | Experiences

Stronger
Security

More
Conversions

Rapid
A/B
Testing

ﬁ-’—_——-_..,

Make
Identity
Easier
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What is Identity Orchestration?

A flexible
to create

cross-channel seamless identity
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Save Money

Reduce integration costs and resources
used to keep your digital experiences
running.

In fact, custom integrations
cost companies an average

S4.7 M =



Move Faster _@' - @

Create secure, delightful
digital user journeys in hours,
not weeks.

weren’t delivered
_ on time'
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70% of IT leaders
agree
- their existing infrastructure
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Existing

Test#1

Service

Test #2

No/Low-Code

Drag & Drop
Canvas
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Approve

Days!
Hours!
Minutes!

Rapid
Implementation
& Optimization

Test Actual
User
Experience
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If You Can White Board it

Password

Compromised? Force Password Change

CRM Call

Evaluate Risk

Medium

Provide Access
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Getting Started
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Choose a Use Case

E Profile

@ Authenticate

Oy

% |” Authorize

Search Templates

Ping Identity Integration Directory

Discover 1,800+ powerful and dynamic IAM integrations and more

B product = o Capaniiny + €8 Integration Type + [ Add Your App

%) (€ Pow Template x)  Clear All Filte

< Backta Search

Download & Deploy

-
davinci

Integration DY

Release Date

B sz

Capabilities
@ Authenticat|
= 550

Integration Ty

223 Fiow Temoll

< Backto Search

davinci verification and MFA enroliment

Integration Details

Integrates Wit

of, Pingone DY

Publisher
Ping Identity

==

Integration Type

£22 Flow Temolate

Integrates With
#%, PingOne Davine

Publisher

Ping Identity

DaVinci Flow - PingOne Simple
Authentication + Magic Link

This flow is used to create custom sign-on authentication flows with User Identifier requested
first, and Password & Magic Link option as a second step. Passwordless will be assumed as a

DaVinci Flow - PingOne
registration with email

Services Required:
* PingOne SSO
« PingOne MFA

Experiences:
« User registration
* Verify email

* MFA envoliment
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A/B Testing Policies

¥ New Policy
Created:a month ago at 11:21 AM

Policy 10: JQPYP4jJXloJm2poTp04c3sL3dNOEMA]
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Deployed 1/28/2022, 5:09:50 PM
+ Hide Changes
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Track User Success in Real
Time

Total visitors Success Rate Drop Offs
2 1 1
5 2 3
Select Range  This Week ~
< o
0219 02/20

< Joey 101v6 - Joey 201 1v1

1.  Invesp, State of A/B Testing
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https://www.invespcro.com/blog/the-state-of-ab-testing/

r Form Building
Bl
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UX Flexibility

(@) Http 2 o X
X/
id: howu8n3hs:
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------------------.o}, Form ,e%
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No-Code Orchestratio

Use a drag-and-drop approach

to abstract away complexity in
designing experiences

’

English (en)

Language
Language string management
allows you to create custom text
for various user-facing screens in a
particular language

o
- il
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DaVinci Forms
Q

Key

forms.button text

forms.button text.signOn

forms. fields.user,password label
forms.fieids.user.usermame.labal

forms key-1

Custom Messa... ~

= -
davinci

Dashboard
Company

Team

Ul Studio

‘ Download Bundle
English (en) 3
Submit
SignOn

Password

Usemame

Forgot Password?

Flows

BXF OpenBanking Dynamic Linking <

Upload Bundle ‘ Restore Default Text

Compare to:

_ Mot de passe

Nom d'utilisateur

French (Cana... ~

T e A
Mural

Gat avaiiabis accounes

Themes & Branding
Use branding themes to easily
change the look of your
authentication and registration
pages

Create Your Profile
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Form Building \
Use the drag-and-drop form ‘\
builder to create custom forms ‘\
without having to write HTML \‘
\
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Demo:

M Building Real-
L] World Customer
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@ PingOne Registratior x [ Ping Identity x| + -
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& support.pingidentity.com/s/marketplace-integration/a7i8Z000000bsfyQAA/pingone-registration-with-email-verification

Solutions Products Customer Stories Resources Developers Company Support Contact Sales Try Ping

MPingldentity. Ping named a Leader in the 2022 Gartner® Magic Quadrant™ for Access Management. Get the report » Q | @ | Partners v

< Back to Search

PingOne Registration with Email
Verification

d av I n c I This flow is used to create a registration flow leveraging PingOne. It supports the registration of
an end user's email address and email verification via One-time passcode (OTP).

Integration Details

Release Date M
E 4/2/2022 Croate Your Profile @

it g secuined Infoemirsen Bt

Thank Yol

—_—

Capabilities

Integration Type ety

£72 Flow Template

Services Required

8, PingOne DaVinci
Connectors Required:

= PingOne connector

Publisher
Ping Identity Related Flows:
+ PingOne Registration with Email Verification and Agreements
* PingOne Registration with Email Verification and MFA Enrollment
l Get Documentation J L]
Experiences:
» User registration
| Download Integration l - Ema” Verification

Getting Started:

To use this flow in your environment, click Download Integration and see the following:
= Using DaVinci flow templates

* The Using the connector in a flow section of the PingOne connector documentation.

Connectors in this Flow

PingOne....json ~ Show All %



o Real-World
L] Customer
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THANK YOU!
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