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About Us



Tell us a little bit about your 
business and your role?  How 
did you come to being a 
principal security advisor at 
CVS Health?



What were the drivers 
that made your 
organization first 
consider upgrading up 
the type of 
authentication you 
were using?



What were the drivers 
that made your 
organization first consider 
upgrading the type of 
authentication you were 
using?



What were some of 
the benefits you were 
looking to achieve? 
Conversely, what 
challenges were you 
looking to solve?



The security space in general 
can be noisy and daunting. 
What were some of the 
criteria you used in order to 
cut through the clutter and 
determine the solution that 
was best for your 
organization?



Can you explain your 
method for driving 
awareness and gaining 
support from stakeholders 
to drive the adoption of 
Passwordless 
Authentication?



Using passwordless 
multifactor 

authentication 
technology may be 

simple; but getting end 
users to change their log-

in behavior can be met 
with resistance. How did 
you roll this out? Where 
were there any surprises 

along the way?



What words of advice would you 
share with people or organizations 

that are either "passwordless 
curious" or are considering 

upgrading their authentication 
security?
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